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FREQUENTLY ASKED QUESTIONS

ARE THOSE METAL TILES REAL METAL?
Yes, Those Metal Tiles are real metal. The majority of our designs are aluminium, copper and 
brass.  

ARE THOSE METAL TILES SUITABLE FOR HORIZONTAL APPLICATIONS?
Those Metal Tiles are recommended for light-use horizontal applications.

Any concerns for the scratching of our tiles in horizontal applications can be alleviated by applying 
our approved coating process.  Please enquire for more information.

ARE THOSE METAL TILES SUITABLE FOR EXTERNAL USE?
At this stage our tiles are recommended for internal use only.  However, we are working on an 
external range - so stay tuned for this exciting addition to our range.

WHAT SURFACES CAN THOSE METAL TILES BE APPLIED TO?
Those Metal Tiles should always be applied to a clean, dry, grease and dust free surface.  

Refer our Installation Guide for instructions on preparing your surface.

WHAT SIZES ARE THOSE METAL TILES AVAILABLE IN?
Our standard sizes are “Subway” 150mm x 100mm and “Pop!” 100mm x 100mm.

A box contains 50 tiles which covers between 0.5 - 0.75 square metres.

Custom sizes are available in minimum order quantities.  Please enquire for more information.

HOW DO YOU APPLY THOSE METAL TILES?
Prepare surface following our Installation Guide.  Press firmly into position to obtain maximum 
benefit from the pressure sensitive adhesive.   Apply pressure over the entire surface and edges.

Our pressure sensitive adhesive will bond quickly, therefore we recommend using lines as a guide 
to ensure first stick is the right stick.

HOW DO YOU CUT OR TRIM THOSE METAL TILES?
Most of our tiles can be cut using regular woodworking tools.  For finer trimming we recommend 
using sharp scissors to ensure a more controlled cut.  Refer to our Installation Instructions for 
further details regarding cutting, machining, routing and sawing.

WHAT IS THE LEAD TIME FOR DELIVERY OF OUR TILES?
Once we receive your order we will confirm your requirements with an invoice.  Once payment is 
received your tiles will be shipped within 7-10 days.  A lead time may apply on select finishes - let 
us know what you are considering and we can advise.
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